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CONSENT ORDER

CAUSE NO. C-l 83:

In order to resolve this matter, the Nebraska Department of Insurance ("Department"), by

and through its attorney, Michael C. Boyd and Copic Insurance Company, ("Respondent"),

mutually stipulate and agree as follows:

JURISDICTION

1. The Department has jurisdiction over the subjectmatter and Respondent pursuant to

Neb. Rev. Stat. §44-101.01, §44-135, §44-303 and §44-4047, et seq. Said jurisdiction and control

have been present at all times material hereto.

2. Respondent is a Colorado domiciled insurer licensed to conduct business in

Nebraska as a foreign insurer.

STIPULATIONS OF FACT

1. The Department initiated this administrative proceeding by filing a petition styled

State of Nebraska Department of Insurance vs. Copic Insurance Company, Cause Number C-1831

on May 11, 2010. A copy of the petition was served upon the Respondent's agent for service of



process, George D. Dikeou 5680 Greenwood Plaza Blvd., Suite 200, Englewood, CO 80111 by

certified mail, return receipt requested.

2. The petition alleges that Respondent violated Neb. Rev. Stat. §§44-1524 and 44-

1525(12) as a result of the following conduct:

a. The Market Conduct Division of the Nebraska Department of Insurance
(Department) conducted an investigation of Respondent in the Fall of 2009 that
focused on, but was not limited to, information regarding business written for the
time period from January 1, 2007 through August 31, 2009. Cathy Hoban
(Hoban), a market conduct examiner with the Department, initiated the
investigation by sending a letter dated September 14, 2009 to Respondent.

b. On September 23, 2009, Respondent sent a letter back to Hoban with the
information requested regarding the type of business written and how the
insurance products were solicited, negotiated and sold in Nebraska. Hoban
reviewed the Respondent's information. Her review included verification of the
Department's licensing records to ensure compliance with the agent appointment
statute in Article 40.

c. In her review of the Respondent's records of licensed and appointed insurance
producers, Hoban noted that the insurance producers in the Respondent's records
had not been appointed through the Department. Further, Hoban found no record
of any appointments of insurance producers on the Respondent's records here in
the Department's records. On April 2, 2010, Hoban sent a letter to Respondent
requesting additional information regarding all the applications written during the
January 1, 2007 through August 31, 2009 examination period by agents working
within the agencies noted in paragraph 4 above. On April 19, 2010, Respondent
provided said information.

d. The information included a spreadsheet identifying 69 such applications
written during the January 1, 2007 through August 31, 2009 examination period
by agents working within the agencies noted in paragraph 4 above. Specifically, 8
such applications were written by Skaug from April 30, 2007 through July 29,
2009; 20 such applications were written by Huston from March 7, 2007 through
September 12, 2008; 30 such applications were written by Singbush from May 2,
2007 through July 14, 2009; and 11 such applications were written by Duff from
February 7, 2007 through December 15, 2008. Additionally, Respondent
submitted a copy of a Uniform Appointment Form that it sent to our Department
on April 16, 2010 requesting the appointment of insurance producers Skaug,
Huston, Singbush and Duff in Nebraska. By the submission of the information
included in above-mentioned spreadsheet and Uniform Appointment Form,
Respondent in effect admitted that it accepted applications for policies of



insurance sold, negotiated, or solicited by insurance producers not appointed as
required by the Insurance Producers Licensing Act.

3. Respondent was informed of its right to a public hearing. Respondent waives that

right, and enters into this Consent Order freely and voluntarily. Respondent understands and

acknowledges that by waiving the right to a public hearing, Respondent also waives the right to

confrontation of witnesses, production of evidence, and judicial review.

4. Respondent admits the allegations contained in the Petition and restated in

Paragraph 2 above.

CONCLUSIONS OF LAW

Respondent's conduct as alleged above constitutes a violation of Neb. Rev. Stat. §§44-1524

and 44-1525(12), and is subject to disciplinary action pursuant to Neb. Rev. Stat. § 44-1529.

CONSENT ORDER

It is therefore ordered by the Director of Insurance and agreed by Respondent, Copic

Insurance Company, that Respondent shall pay an administrative fine in the amount of three

thousand four hundred fifty dollars ($3,450.00), due within 30 days after the Director of Insurance

or her designee approves and signs this consent order. The Nebraska Department of Insurance shall

retain jurisdiction of this matter for the purpose of enabling the Respondent or the Department to

make application for such further orders as may be necessary.



In witness of their intention to be bound by this Consent Order, each party has executed this

document by subscribing their signatures below.

Michael C.Boyd, #10394
Attorney for Petitioner
941 0 Street, Suite 400

Lincoln, Nebraska 68508
(402)471-2201

Date

State of Co/nraJv
County of_^eTL\/eKl

) ss.

/ Copic Insurance Company,
Respondent

By: VrcM^n A. fcnUn

Date *& ZLOIT)

On this 2- day of Q (XA^ 2010, an authorized representative of Copic

Insurance Company personally appeared before me and read this Consent Order, executed the same

and acknowledged the same to be his/her voluntary act and deed.

Notary Public
J^J

My Commission Expim 08125/2018
CERTIFICATE OF ADOPTION

I hereby certify that the foregoing Consent Order is adopted as the Final Order of the

Nebraska Department of Insurance in the matter of State of Nebraska Department of Insurance vs.

Copic Insurance Company, Cause No. C-1831.
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CERTIFICATE OF ADOPTION

I hereby certify that the foregoing Consent Order is adopted as the Final Order of the

Nebraska Department of Insurance in the matter of State of Nebraska Department of Insurance vs.

Copic Insurance Company, Cause No. C-l 831.

STATE OF NEBRASKA

DEPARTMENT OF INSURANCE

1

ANN M. FROHMAN

Director of Insurance

ateDat

CERTIFICATE OF SERVICE

I hereby certify that a copy of the executed Consent Order was sent to the Respondent, Attn:

Ann Randolph Cox, General Counsel, 7351 Lowry Blvd., Denver, CO 80230, by certified mail,

returnreceipt requested on this ,S day of _AjjJ\X, 2010.
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